RAYMOND M. CHAVEZ PRIVATE 


1046 Westbrook St.  Corona, CA  92880   Hm (951) 737-8556

                                                                                            
Email:  mattchavez823@hotmail.com       Cell (951) 733-1904

ADVANCE \D 5.75
OBJECTIVE:
To obtain employment as a Technician or Technical  Manager ADVANCE \D 5.75
QUALIFICATIONS:
ADVANCE \D 4.30

Glenayre GL3000 Paging Terminal with peripheral equipment.



Glenayre Transmitters with C2000 Controller, Skydata Receiver and GPS. 



Motorola PURC 5000 and Ericsson 925 Transmitters with C-Net RF Networks.



Hardware and software installations and upgrades.



Telco trunk line monitoring and troubleshooting.



Installation and maintenance of transmitters/antennas.



Radar transmitting and receiving equipment maintenance



User terminal and printer installations and maintenance.



Customer/Reseller interface and technical assistance



Maintain AT&T System 25 office PBX phone system.



Project coordination


ADVANCE \D 5.75
WORK HISTORY:

10/99 – 2/05
PAGENET/ARCH/USA MOBILITY, TECHNICAL OPERATIONS CENTER 
Commerce, CA
Switch Manager: 03/00 – 02/05.
Directed and coordinated the work of 1 other manager, 2 supervisors and up to 11 technicians in the implementation and maintenance of the western region paging terminals. Trained junior technicians in various aspects of central office and CAT5 wiring standards. Installed and troubleshot LAN / WAN equipment with the assistance of the IT department. Ensured all trouble tickets were resolved and reports completed and submitted on a timely basis. Accountable to the technical director and regional manager for keeping downtime to an absolute minimum. 
Lead Switch Engineer: 10/99 – 03/00.  Coordinated installation projects and switch moves for the Implementation Department and ensured that they were completed in a timely and efficient manner. Installed paging terminals and wire-wrapped them to DSX panels and cross-connected to Tital 5500 digital cross-connect switch. Installed and troubleshot T1 transcoders in long distance T1 backhaul configurations.
ADVANCE \D 5.759/95 – 10/99 
GLENAYRE ELECTRONICS, LTD.,
Torrance, CA


Regional Accounts Technical Representative: Performed installations, upgrades and troubleshooting of GL3000 paging terminal, GL3900 TAS system, paging transmitters, satellite dishes and receivers.  Provide telephone technical support and/or onsite technical assistance. Accountable to the customer service manager for documentation of calls and resolutions into the Metrix system.

2/94 - 9/95 
PAGING NETWORK OF LONG BEACH, INC.,
Long Beach, CA


System Manager: Developed and implemented basic system training program and trained customer service and sales departments on Pagenet's paging system.  Managed entire paging system, including submitting all written requests of capital acquisitions and licensing of new sites.  Performed all hardware and software installations and upgrades to the Glenayre paging terminal and transmitters.  Installed and maintained all alphanumeric and reseller access modem equipment.  Managed telco trunk and phone number ordering, system monitoring and troubleshooting.  Responsible for project coordination and installation of new transmitters/antennas for new channel buildout.  Performed user terminal and printer installation and maintenance, system backups with offsite data storage and logging, customer and reseller interface and technical assistance.  Monitored and signed all phone bills and system related invoices.  Learned and maintained AT&T System 25 office PBX phone system.

1/93 - 2/94
PAGING NETWORK OF ORANGE COUNTY, INC.,
Orange, CA

Lead System Technician: Performed paging system maintenance which includes; All hardware and 


software installations and upgrades, system forecasting and planning, Telco trunk and phone number ordering, system monitoring and troubleshooting, user terminal and printer installation and maintenance, 



system backups with offsite data storage and logging, installation of Motorola C-Net control channel, light PURC 5000 and Ericsson transmitter maintenance and repair, customer and reseller interface and  technical assistance.

8/91 - 1/93
PAGING NETWORK OF LOS ANGELES, INC.,
City of Commerce, CA


System Technician: Installed and maintained all user terminals and printers, analog and digital paging trunks, agent access and alpha modems and all networking equipment in all the branch offices.  Performed daily transmitter polling and checked all paging trunks in branch offices.  Visited customer locations to provide technical assistance as needed.  Assisted in various duties as assigned.

5/86 - 7/90
UNITED STATES NAVY, CLEARANCE: Secret ENTNAC 1986


Electronics Technician: Read, interpreted and applied technical manuals, schematic diagrams, blueprints and other drawings in the installation, removal, maintenance, repair, calibration, tuning and adjustment of analog and digital electronic equipment.  Utilized test equipment to analyze the performance of electronic equipment and localize malfunctions of system and/or subsystems circuit components.  Performed preventive and corrective maintenance on a broad spectrum of electronic equipment including; Radar transmitting and receiving equipment, HF, UHF and VHF communications equipment.  Supervised, trained and provided technical guidance to junior personnel.
EDUCATION:
ADVANCE \D 4.30GLENAYRE TRAINING
GL3000 Paging Terminal System Maintenance/Basic Troubleshooting
40 Hrs

GL3000 Advanced Troubleshooting/System Analysis
40 Hrs

GL3000 T-1 Trunking/Networking
40 Hrs

GL3900 Telephone Answering System
40 Hrs

ICRC Introduction to CISCO Routers Configuration
32 Hrs

ADVANCE \D 4.30PAGENET TRAINING
Glenayre GL3000
40 Hrs

Advancement Into Management
20 Hrs

PURC 5000 with ACB/C-Net
40 Hrs

C-Net RF Networks
40 Hrs

UNITED STATES NAVY SERVICE SCHOOLS
Basic Electricity and Electronics
800 Hrs

Electronics Technician "A" School
1820 Hrs

TSEC/KG-84A Cryptographic Maintenance
40 Hrs

AN/SYQ-7 (V)2 Maintenance
520 Hrs

SA-2112 Single Audio System
40 Hrs

OTCIXS Maintenance
80 Hrs

ADVANCE \D 4.30AWARDS:
First Place "Coconuts Over Quality" Contest
July, 1993

Accumulated the most points for services over & above normal job performance.
Employee of the Month
April, 1993

Outstanding Technical Service to the 

Pagenet Branch Offices
March, 1992


Personal & Professional References Available upon Request
